
 

 

1. Go to www.passwordreset.microsoftonline.com 

i. Enter your Email or Username 

ii. Enter the characters in the picture or the words in the audio 

 

 

2. Select a contact method to provide verification. 
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3. Select a second option for account verification 

4. Choose a new password 

 
Need help? Please give us a call at the office 419-678-4600. 


